
 

 

Gateway to the BCACC Private Practice Referral List 
 
  
NOTICE: Every member listed in the Private Practice List has met rigorous registration requirements at the 
Master's level of training. The Association does not, however, warranty counsellor competency in the listed areas of 
practice. The inclusion of website links in this Directory does not imply an endorsement by BCACC of the website 
content of its members, i.e. the views, testimonials, opinions or claims which may be posted therein. 
 
The purpose of the Online Private Practice Referral List is to provide referrals to the members of the public who are 
seeking a counsellor. If you are interested in contacting our members for advertising or marketing purposes please 
email our Head Office and request our Advertising Guidelines hoffice@bc-counsellors.org 
 
What we do 

The BC Association of Clinical Counsellors represents over 1600 Registered Clinical Counsellors 
throughout British Columbia, Canada, who work to enhance mental health in all communities by 
providing accountable and ethical professional services to individuals, couples, families, groups and 
organizations in over 50 different languages. Over 1000 of our members are in private practice and can 
assist you with many mental health issues, such as: 

• Stress and anger management 
• Panic and anxiety 
• Depression 
• Marital and relationship problems, 
• Obsessive/compulsive behaviour 
• Sexual abuse 
• Grief and loss 
• Substance Abuse 

• Eating disorders 
• Gender and sexuality issues 
• Child and adolescent issues 
• Communication skill/assertiveness 
• Conflict resolution 
• Life transitions or career issues 
• And many more concerns as well

 

Only Registered Clinical Counsellors who have provided written consent and have a private practice 
are listed. Due to space constraints our members can list a limit of 3 areas of practice. However, this is 
by no means an exhaustive list of all the issues our members work with. If you need to verify a 
member’s registration or if you are having difficulty finding a counsellor, please contact our office 1-
800-909-6303 between 8:30am and 4:30 pm Mon. – Fri. 

What information is listed for counsellors on the Private Practice List? 
 
Each search result will provide you with the following information: 
 

• the counsellor’s Last then First name  
• the counsellor’s address of their private practice office, if provided  
• the counsellor’s telephone number 
• the counsellor’s fax number, if provided 
• a form to send a message to the member, if the counsellor has provided an email 
• a link to MAPQUEST which provides you with directions to the counsellor's office , (if an 

office address was provided). You will need to type in the address to get directions.  



 

 

• a link to the counsellor’s own web page, if provided 
 
SEE EXAMPLE BELOW:  

 

 
 
Search Results 

 
Your search will result in list of RCCs. You can click on each of the counsellors’ names to view their 
contact information. If you search results in more than 15 per page you will see page numbers at the 
bottom of your search page. If you click on these pages you will be able to scroll through the 
remainder of the list.  We are currently working to standardized the list of issues to assist you in your 
search for a counsellor.  The example below is results for the search item: ANGER. 
 
 

 
 
 
Cross Referencing 
 
We are working to create searches that will be cross-referenced with other search topics. For example: 
if you search for stress for stress you will also get results for members who deal with anxiety and 
anger management. 



 

 

 
How to use the Private Practice Referral List 

You may access a referral to a Registered Clinical Counsellor in your area by using the PRIVATE 
PRACTICE REFERRAL LIST. Note: many of our members provide additional services in locations 
outside their own area of primary residence. This is particularly true outside of the larger urban 
centres. If you cannot find a specific member or type of service in the location you have identified, be 
sure to REPEAT your search in nearby population centres as well.   

THIS IS THE FIRST PAGE YOU WILL SEE: 

 

There a number of different ways you can search the referrals list. 

1. TO FIND A REGISTERED CLINICAL COUNSELLOR IN YOUR COMMUNITY: 
 

• TYPE THE CITY YOU WANT IN THE "SEARCH FOR" FIELD.   
 
2. TO FIND AN RCC WHO COUNSELS A SPECIFIC ISSUE IN YOUR CITY: 
 

• TYPE THE CITY, THEN TYPE “AND” THEN ENTER THE ISSUE IN “SEARCH FOR” 
FIELD 

 For example, to find counsellors in White Rock who counsel relationship issues, type White Rock 
AND Relationship in the "Search for" box, and then click the Search button. 
 
3. TO FIND A PARTICULAR COUNSELLOR: 
 

• TYPE THE FIRST OR LAST NAME OF THE COUNSELLOR IN THE “SEARCH FOR” 
FIELD 

 



 

 

4. TO FIND A COUNSELLOR WHO SPEAKS A SPECIFIC LANGUAGE IN YOUR CITY:  
 

• TYPE THE CITY AND “AND”, THEN TYPE THE LANGUAGE IN THE “SEARCH FOR” 
FIELD 

 
5. TO FIND A COUNSELLOR WHO IS APPROVED TO PROVIDE COUNSELLNG FOR 

THE CRIME VICTIM ASSISTANCE PROGRAM 
 

• TYPE THE CITY, THEN TYPE “AND” THEN TYPE CRIME VICTIM ASSISTANCE 
PROGRAM OR CRIM* IN THE “SEARCH FOR” FIELD 

 
Not Sure What to look for? 
 
If you are unsure of what you are looking for, you can use a wildcard to help you search. For example 
if your are unsure of a spelling you can: 
 

• TYPE THE FIRST PART OF THE WORD LETTERS AND PLACE AN *(ASTERISK) IN 
THE  “SEARCH FOR” FIELD 

The example below is a search for the word Self Esteem (SELF EST*) 
 
 
Enter the Private Practice Referral List (link to: 
http://www.memberservicecenter.org/irmweb/wc.dll/bcvicasn?id=bcvicasn&doc=rol/rol1) 



 

 

 
 
 



 

 

OTHER SEARCH OPTIONS: 

 
 
ADVANCED SEARCH  
You can search by TELEPHONE NUMBER (of counsellor), ADDRESS (of counsellor’s business), or by 
City, Province, or Country 
 
BROWSE BY CATERGORY 
This option will list all of the mental health issues. For example: couple, depression, trauma, etc. 
 
NEW MEMBERS 
This option provides a list of new members who have joined the Association in the last 30 days. The 
new members are all in private practice and have to give consent to be listed. 
 
SPECIAL OFFERS 
This is not an option used by BCACC. 
 



 

 

ALPHABETICAL LISTINGS 
This option provides a list of counsellors in alphabetical order by LAST NAME first and their 3 areas 
of practice.  
 
DIRECTORIES LIST 
This option takes you to the SEARCH field. 
 
HOW TO GET LISTED 

• If you are a Registered Clinical Counsellor and want to be listed on our Private Practice 
Referral List, complete the form on the website called Contact and it will be sent to 
BCACC’s Head Office.   

• You will need to be: 
•  a member in good standing 
• have private professional liability insurance in place 
• provide written consent to be listed on the web 
• provide contact information for potential clients 
• provide 3  areas of practice to be listed.  

 
SEE EXAMPLE BELOW: 
 

 


